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ZBA ONLINE CERTIFICATE COURSE

To learn more or register, visit:
http://extension.msu.edu/zbaonline

Questions, contact the:
Citizen Planner Program
Email: cplanner@msu.edu
Phone: 517-353-6472

A NEW MSU EXTENSION SELF-PACED TRAINING

CRITICAL TRAINING FOR ZBA MEMBERS AND STAFF

The ZBA Online course is a unique and comprehensive 
Zoning Board of Appeals (ZBA) training designed to 
accommodate your schedule. The course includes six 
self-paced modules engaging the learner with videos, 
readings, and activities. Complete one module to meet a 
specific training need or take the full course to obtain a 
certificate. ZBA Online includes:

• Understanding Basic ZBA Roles & Responsibilities

• Effective Decisions and Ordinance Interpretations

• Hearing Appeals of Administrative Decisions

• Issuing Variances from Ordinance Standards

• Other Responsibilities of the ZBA: Nonconformities

• Circuit Court Review and Standards

Price: $125 (group discount available)

The ZBA Online Certificate Course is designed for 
members of the local government ZBA, local government 
staff who work alongside the ZBA, and local government 
managers and attorneys.

The course is based in MSU’s Desire to Learn (D2L) 
online learning platform and can be accessed 24/7 - 
individuals can do as much or as little at one time as fits 
their schedule. Connect with computer, tablet, or mobile.

The ZBA Online Certificate Course 
teaches the latest concepts on ZBA 
roles and responsibilities, effective 
decision-making, and protecting 
due process. The curriculum is 
based on the award-winning Citizen 
Planner Program and features ZBA-
specific content, engaging 
activities, case studies, and the 
latest Michigan case law. Course 
completion includes an MSU 
Extension certificate.
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